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VIA ECFS 

 

Ms. Marlene H. Dortch 

Secretary 
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445 12th Street, S.W. 

Washington, D.C. 20554 

 

Re: Rules and Regulations Implementing the Truth in Caller ID Act of 2009, WC 

Docket No. 11-39 

 

Dear Ms. Dortch: 

 

On June 7, 2011, I spoke by telephone with Angela Kronenberg, Legal Advisor to Commissioner 

Clyburn, and on June 8, 2011, I spoke by telephone with Margaret McCarthy, Policy Advisor to 

Commissioner Copps.  As providers of Caller ID services, Verizon and Verizon Wireless have 

supported government efforts, including The Truth in Caller ID Act of 2009, to prohibit calling 

parties from defrauding the called party by causing false or misleading Caller ID information to 

be transmitted.  During the call, I emphasized the need to avoid burdensome requirements on 

carriers and interconnected VoIP providers to verify the information selected by customers that 

may stifle innovation.
1
  I also discussed Verizon’s support for exemptions for existing services 

offered by carriers and interconnected VoIP providers where the requisite intent is clearly 

absent,
2
 or for the prohibition in the Commission’s rules to focus on the conduct of the caller, 

rather than the provider.
3
 

 

Please do not hesitate to contact me if you have any questions regarding this letter. 

 

Sincerely, 
 

 
cc:   (via e-mail) 

Angela Kronenberg 

Margaret McCarthy 

                                            

1
 See Verizon Reply at 9-10. 

2
 See Verizon Reply at 2-6. 

3
 See Verizon Reply at 6-7. 


